CORTES ISLAND TRANSPORTATION DEMAND STUDY 2017: A BRIEF OVERVIEW
The Strathcona Regional District contracted Bunt & Associates (who worked with Kate Maddigan and
Max Thaysen locally) to both understand Cortes’ transportation habits and needs, and to explore
strategies to enhance transportation options. Transportation alternatives are aimed at reducing Cortes’
climate pollution while increasing mobility.
Public Engagement
• An advisory committee was struck of five islanders to
guide the study process.
• 374 survey responses were received from residents
and visitors, representing 942 people.
• Comparable best-practices were sought from the
region and around the world.
• Transportation providers were interviewed along with
specially interested organizations and individuals.
• Leveraging existing methods and modes was modeled
to achieve the most for the least.
Resident Survey Results
• 85% of respondents want to reduce their carbon emissions.
• Cortes has a small population.
• 45% of the population is over 65 years of age.
• Official Community Plan supports 'alternatives'
• Getting to Campbell River is a big deal. Ferries seem
to work best for most, but not great for many.
• In July 2017, the average ferry was 72% full.
• People are spread out physically around the island.
• Island roads are mostly narrow, winding and hilly.
• Regarding their transportation: 40% of Cortes
residents are satisfied, 25% dissatisfied, 35% neutral.
• Most people support existing options.

Visitor Survey Results
• Over 78% of visitors declared that they were looking
for ways to reduce their greenhouse gas emissions.
43% stated this as a strong desire.
• Lodging was spread out quite evenly.
• Most visitors were quite comfortable with current
informal means (hitchhiking, biking, walking)

Future Transportation Options
Residents and visitors were asked the likelihood that they would participate in various future
transportation options. Below are the % of those 'somewhat' and 'quite likely' to participate:
• Wider shoulders for walkers or cyclists
- 44%
• Cycling – improvements to increase safety
- 25%
• A shuttle across Quadra
- 21%
• A scheduled min-bus service on Cortes
- 20%
• Designated car-stops for hitchhikers
- 12%
• Ride-sharing
- 11%
• E-bike/ moped rentals
- 9%
• Car-Sharing, especially for around CR
- 9%
• Cortes Taxi/Uber
- 9%
• Infrastructure for electric vehicles
- 7%
• Other: better CR transit, shared car in CR, ship to Vancouver
Main Options Considered
• Bus: on Cortes? Mostly empty. Across Quadra? Yes! And it should have a bike rack.
• Better use of existing facilities? School buses, Cortes Connection, taxis, Uber, ridesharing
• Pre-parking for the ferry and the triple trips: reservation? shuttle/rideshare?
• Cycling safety: fix the bad corners, clean the shoulder regularly, mark the road, educate drivers.
• E-bikes are great. Need charging stations. Community organization could increase adoption.
• Hitchiking encouragement: car-stops, education, ethics, coordination.
• Car and bike sharing – support.
• EVs: education, charging stations.
Other Considerations
• Equity on public right-of-ways; ICBC disincentives; no solution for all - just for some, sometimes.

